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Cooperatives’ Level of Satisfaction with Participation in
“Farmer-Supermarket Direct Purchase” and its Determinants: An
Analysis based on Questionnaire Survey with 580 Cooperatives in 15
Provinces
Zhang Mingyue Xue Xingli Zheng Jun
Abstract: Cooperatives’ level of satisfaction with participation in “farmer-supermarket direct purchase” is of great significance
to a sustainable development of agri-food supply chain. Based on survey data collected from 580 cooperatives in 15 provinces,
this article uses the cross list method and a multiple ordered logit model to analyze cooperatives’ level of satisfaction and its
determinants, and employs an interpretative structural model to explore the determinants’ interrelation and hierarchy. The
results show a generally high level of satisfaction for cooperatives with participation in “farmer-supermarket direct purchase”,
with 14.83 percent of cooperatives being “very satisfied”, and 51.38 percent of them being “relatively satisfied”. The
cooperatives’ level of satisfaction is found to be influenced by fifteen determinants. Among them, memberships’ income, price
advantage, sales channel, transport capacity, connection opportunity and degree of trust have a direct and positive effect on
cooperatives’ level of satisfaction; brand cultivation, degree of standardization, resource use, management ability and tax relief
have an indirect effect on organizational level of satisfaction; government aid, credit support, risk and benefit sharing have a
fundamental and positive effect on cooperatives’ level of satisfaction. Therefore, the study suggests enhancing the connection
advantage of “farmer-supermarket direct purchase”, optimizing the connection environment, and improving the connection
ability of cooperatives, in order to enhance the cooperatives’ level of satisfaction with participation in “farmer-supermarket

direct purchase”.

Key Words: Cooperative; Farmer-Supermarket Direct Purchase; Level of Satisfaction; Logit-ISM Model
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