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The Logic of “Classified Governance” of Letters and Visits Driven by Social
Psychological Services: A Case Study of Xiping County, Henan Province

Wang Shan

Abstract: Most of the research on classified governance of letters and visits is based on the classification of “people” or “things”,
forming the basic paradigm of classified governance of letters and visits. However, the embeddedness of social psychological
services in the governance system of letters and visits provides a new perspective for classified governance of letters and visits,
namely, the classification of “intention”. According to the principle of “psychological appeal - interest appeal”, the types of
petitioners can be divided into four types: an interest type, a psychological type, a coupling type and an unconscious type. This
article takes the governance practice of letters and visits in Xiping County as a case, classifies the governance model of letters and
visits from the perspective of “intention” and conducts an analysis. It finds that the three-dimensional superposition of letters and
visits” frequency, emotion and event forms the evaluation dimension of classified governance of letters and visits, and the flexible
application of governance technology in classified governance constitutes the dynamic practice of it. This study provides empirical
facts for the relationship between the psychological demands and interest demands of petitioners, and provides an analytical
framework for the innovation mechanism of classified governance of petitioners driven by social psychological services. However,
limited by the number of research areas and cases, the classified governance model of petitioners refined in the study needs to be
further verified and improved.

Key Words: Public Psychological Service; Governance of Letters and Visits; Classified Governance; Operation Mechanism
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