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Interaction, Trust and Integration: Practical Mechanism of Rural Grassroots
Digital Governance Revealed by a Case Study of Laohu Village, Hangzhou

XU Xuchu ZHU Meijie WU Bin

Abstract: During the process of digitalization, rural governance at the grassroots has taken new forms. Based on the case study on
the digital governance model of “Eagle Eye Watch” in Laohu Village, Hangzhou, this paper emodels a 3-level mechanism of digital
governance at the grassroots in the rural areas. The study finds that interaction plays an indispensable role in the rural governance,
where digital empowerment catalyzes the interaction between the rural grassroots organizations and villagers in the direction of
autonomy, technology and diversity. During the gradual change from the traditional trust model to the digital trust model, the
transparency and responsiveness of rural grassroots governance accelerate the reconstruction of villagers’ trust. Integration is a
dynamic process to maintain social stability, and rural grassroots realize the re-integration of space, structure and data through digital
empowerment. In addition, embedded digital technology also brings a variety of challenges to rural grassroots governance, such as
digital “depowerment”, digital formalism, villagers’ digital literacy differences, and the long-term development barriers.

Key Words: Digital Empowerment; Rural Grassroots Governance; Interaction; Trust; Integration

-33-



